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 Slow down and be more patient

 Talk less and focus on listening to other people

 Be less expressive with own opinions

 Focus more on details and follow up

 Be less aggressive and blunt

 Spend more time relating to people

 Focuses more on listening to the needs and the
issues

 Talk less – allow others to be heard

 Focus more on details, facts, and specifics

 Remember to follow up

 Do not get too emotional

 Remember that sometimes you cannot please
everyone
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 Focus more on feelings and emotions 

 Talk less about the facts and details 

 Spend more time relating to people 

 Focus less on the rules and policies 

 Be more flexible and spontaneous 

 Talk more and show enthusiasm and 
expressiveness 

 

 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 

 Move faster to resolve the issues and provide 
solutions 

 Take more risks and chances 

 Be more assertive and confident 

 Rely less on the old way of doing things 

 Be positive and optimistic 

 Be more decisive and expressive 
 


